Health
« Physical disability

» Severe/long-term
disability

» Hearing/visual
impairments

» Poor mental health

» Old age

Life events
« Caring
responsibilities
» Income shock
» Relationship
breakdown
« Bereavement

Resilience
Low or erratic
income
Over indebtedness
Low savings
Low emotional
resiliance
Lack of support

Capability
» Low knowledge/
confidence in
financial matters
 Poor literacy/
numeracy skills
 Poor digital skills




	Would you consider yourself in any way vulnerable?

